&Jingl

YOICEINTHE CLOUD

CISCO SPAS09G

i
CISCO

Head Office:
Level 1 21 Shierlaw Ave Canterbury 3126, Victoria, Australia www.jingl.com.au




&Jingl

YOICEINTHE CLOUD

Configuring Cisco SPA509G

1. View and record the unique MAC address of the handset which can be found at the
base of the handset.
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2.

Logon to the jingl web portal, using specific customer domain URL
https://'customer’.jingl.com.au

Enter your User Name and Password

My Account

User Name

Password

(Bl Remember Me

Forgot Password

iresented with Dashboard

Calls Sattings Reports Status
Dashboard

Recent Calls Overview

Calls for last 10 days

Handsets
The total number of handsets setup for
the account.
35
7 of 100 configured (79%)
Incomin: q
= . « Outgaing
S
- Internal
5 © Total Queues
0+ 5 g -
s, o 2 %, %, %, %, %, %,
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Calls per extension

The total number of queues configured
Top 5 extensions for last 10 days

for the account.
Average Calls per Time of Day
Calls for last 10 days

- ]

1 of 8 configured (12.5%)

= Conferences
? 1 ‘ The total number of conferences setup
0.8
0.8 \
1 = |
{
0.3 s

30 0.2

for the account.

@ 101 - ADA HTC Mobile

1 of 5 configured (20%)
b oo
© 105- ADA CPETE Office wlite

106 - ADA CPSTG Offica tast Phane

Ring groups

The total number of ring groups
configured for the account.

1 of 5 configured (20%)
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3. Select and click the settings menu

Dashboard Reports

Status

4. Click on “Add new”

Dutgeeng CLI

When Busy

] Adatew
1* Disconnect * Disconnect L
 Dhsconnect # Dbwconnest -
What is a handset?
 Disconnect ™ Disconnect e, A handset i 2 VolP enabled

telephone
device. This includes dedscated devices
&g.a Polycom Handset or 2 solt phore
eg.Xine

How many handsets can | add?

This is determined by what plan you are
on. To.change the plan, go to "en page.

In general tab, choose and enter extension number and a display name

Dashboard Calls

Add Handset

e

_

ConferenceRooms
Queuts Hgaititn Strang
fing Groups Location
g accoun taetaus — =]

Fax To Emall

Ougoing €11
Hedd Music e

anommous ]

Faging Groaps

¥ Becoed tebephone call
Tims Groaps

Nates
General

What dous the Location setting
affect?

‘Wictoria and dial 5959 1234, then
naarnbety called will be (03) 9999 1734

Volcemall @
Provisioning L
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Select and expand Provisioning tab. Enter the MAC address of the phone

Dushboard Calls
Add Handset
Phare Humbers Fatanision Nuenbesr Dinpiay Mame
Auto Attendants.
Conference Hooms Parsiwond
Cueues Hgalik Strung
Ting Groups Lexcation
— Lhe sccount defaus — x|
Fax To Frnall
Ousqoing CL1
Hold Mussic
Anomymous =]
Paging Groups
[ ee————r}
Time Groups
Nates

|

MAC Acddness

Hardweare Type
unknown =

Select and expand Hardware Type. Select the phone model

Diversions
Voicemail

Provisioning

MAC Address

Hardware Type

Unknown

Clsco SPAS04G
(Clsco SPAS08G
! Palycom SoundPeint [P 335
Palycom SoundPoint [P 450
Polycom SoundPoint [P 560
i Polycom SoundPoint [P 650
Polycom SoundPeint [P 670
Polycom SoundStation IP 7000
| Linksys SPAG42

Head Office:

'What does the Lacation setting
affect?

Thies will effect the destination phone
number when dialing rgion specific
phoone rumibsers. e.g 1 you set this 2
ictona and diat 9999 1224, then

number called will be (0] 9999 1234
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Click Add to finish your extension configuration.

Dashbaard Calls Settings Reparts Statuss

Add Handset
nms{ju- Fatenson Numiber Display Nama
fusto Arendanes What does the Location setting
= - affect?
Picisiond This will effect the destination phore
HigStw sarong nusmber when disling reqion specific
S e phvone numbers. e f you st this
Wictoria and dal 9999 1734, then
Ring Groups fon nuambser cabedd will be (03) 5999 1334
—Use sccount detem — |
Fas To Email
Outgoing (L
Hold Music J
Angeymows ]
Paging Groups
¥ wcons 1ekephone cali!
Thme Groups
General

Provisioning

7. Connect your phone on the network with a DHCP server, and find out phone’s IP

address.
On handset press Menu > Network > Current IP Address (Menu, 9, 2).

8. Use a compatible browser to browse the phone web menu using phones IP address
Login to the web interface go to “Admin Login” and select “Advanced”

(& @ 105083 y "C‘||'Foogle p| 4 @& B-

il |I:I|I| Small Business Admin Login basic | advanced

cisco SPA508G Configuration Utility

Call History Personal Directory Attendant Console Status

System Phone
=
System Information j
Connection Type:  Static IP CurrentIP:  10.5.0.83
Host Name: SEPS49EF377A388 Domain:
Current Netmask: 255255.254.0 Current Gateway: 10.5.0.1
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9. Browse to settings > Provisioning Server

i} SPASDSG Configuration Uitility I + I

{ (' @ 10.5.0.83/sdmin/advanced . ¢ ‘

~ Google

Ale & B-

-I|I-I|I- Small Business
cisco SPA508G Configuration Utility

Call History Personal Directory Attendant Console Status

Regional Phone Aftendant Console

User Login basic | advanced

Configuration Profile
Provigion Enable: Resync On Reset:

Resync Random Delay: Resync At (HHmm):

Resync At Random Delay: Resync Periodic:

Resync Error Retry Delay: Forced Resync Delay:

Resync From SIP: Resync After Upgrade Attempt:

Resync Trigger 1: |

Resync Trigger 2: |

Resync Fails On FNF:

Profile Rule:

Profile Rule B:
Profile Rule C:

Profile Rule D:
DHCP Option To Use: Transport Protocol:
Log Resync Request Msg: EPN SMAC — Reguesting resync 35CHEME://3SERVIP:SPORTSPATH
Log Resync Success Msg: | SPN SMAC — Successful resync $SCHEMESSERVIP:SPORTSPATH
Log Resync Failure Msg: EPN SMAC — Resync failed: SERR
HTTP Report Method: | POST =] |
Report Rule:

User Configurable Resync: yes LI

Firmware Upgrade

Upgrade Enable: yes ;I Upgrade Error Retry Delay:

Downgrade Rev Limit:

Upgrade Rule: (SSWWER It 7.5.2b) 7 tftpiftfip.jingl. com.au/s paS0x-30x-7-5-2b.bin | titp:/ftftp.jingl.com.au/s paS0x-30x-7-5-4.bin

Log Upgrade Request Msg: | 5PN SMAC — Requesting upgrade SSCHEME://SSERVIP:SPORTSPATH
Log Upgrade Success Msg: SPN SMAC — Successful upgrade $SCHEME-//$SERVIP:SPORTSPATH — SERR
Log Upgrade Failure Msg: | SPN SMAC — Upgrade failed: SERR

Undo All Changes Submit All Changes

ns, Inc. All Rights
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10. Enable the provision and set the “Profile Rule” with the following string
“http://tftp.jingl.com.au/$MA.cfg”

| {__! 5PASD8G Configuration Utiiity

| €= | @ 10.5.0.83/zcmin/advanced

e [B- cowcie £l & B

lllllllll Small Business

cisco SPAS08G Co

Configuration Profile

Firmware Upgrade

Provision Enable:

Resync Random Delay:
Resync At Random Delay:
Resync Error Retry Delay:

Resync From SIP:

Resync Trigger 1:

Resync Trigger 2:

Resync Fails On FNF:
Profile Rule:

Profile: Rule B:

Profile: Rule C:

Profile Rule D:

DHCP Option To Use:

Log Resync Reguest Msg:
Log Resync Success Msg:
Log Resync Failure Msg:
HTTP Report Method:
Report Rule:

User Configurable Resync:

Upgrade Enable:
Downgrade Rev Limit:
Upgrade Rule:

Log Upgrade Reguest Msg:
Log Upgrade Success Msg:
Log Upgrade Failure Msg:

stems, Inc. All Rights Reserved

User Login basic | advanced

Personal Directory Attendant Console Status

Regional Phone Aftendant Console

Resync On Reset:

Resync At (HHmm):

Resync Periodic:

Forced Resync Delay:

yes LI | Resync After Upgrade Attempt:

ves =]

thtp:iftitp ingl com.au/SMA. cig| *

66,160,159,150
SPN SMAC — Reguesting resync SSCHEME://SSERVIP:SPORTSPATH
SPN SMAC — Successful resync $SCHEME:/SSERVIP-SPORTSPATH

Transport Protocol:

SPN SMAC — Resync failed: SERR

PosT 7|

yes x|

yes LI Upgrade Error Retry Delay:

[ ]

(SSWVER It 7.5.2b) 7 tftp:/itftp.jingl.com.au/s paS0x-30x-7-5-2b.bin | tftp:/ftftp. jingl.com.au/spaS0ix-30x-7-5-4.bin

PN SMAC — Reguesting upgrade $SCHEME://$SERVIP:SPORTSPATH

SPN SMAC — Successful upgrade $SCHEME:/SSERVIP:SPORTSPATH — SERR

SPN SMAC — Upgrade failed: SERR

Undo All Changes Submit All Changes

11. Click on “Submit All Changes” button to save the configuration

12. Restart the phone for the new settings to take place, the phone will download and
configure all settings from the provisioning server as well as any necessary firmware
files.
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